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Tn the Claims: 



/ 



1-60. (Canceled). 

61 . (Currently Amended) An apparatus for receiving treatments corresponding to a calling 
party's unsuccessful attempt to complete a communication c o mmunications session, comprising: 
means for attempting to initiate a communicator, oommunicationg , session from a calling 
party's ^mmunication communications device to a called party's communication 
communications device across a packet based network; 

means for receiving a packet based indication that the attempted communication 
communications session was not completed; and 

receiving means for receiving at the calling party's communication eemmuni cations 
device a packet based message providing an indication of a treatment corresponding to the 
attempted communication communication session, wherein said message is presented to the 
calling party through the calling party's communication device. 

62. (Currently Amended) The apparatus of claim 61 , wherein the receiving means includes 
means for receiving a cause value and an address of an associated message corresponding to the 
attempted communication communications session. 

63. (Currently Amended) The apparatus of claim 62, wherein the receiving means includes 
means for obtaining the message from the calling party's communication communications device 
or other server. 

64. (Previously Presented) The apparatus of claim 62 wherein the receiving means includes 
means for obtaining the message using the address. 

65. (Previously Presented) The apparatus of claim 62 wherein the receiving means includes 
means for receiving an address for accessing the message in an alternate language. 
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66. (Previously Presented) The apparatus of claim 61 wherein Hie receiving means includes 
means for receiving the treatment with the message. 

67. (Previously Presented) The apparatus of claim 61 wherein the receiving means includes 
means for receiving the treatment and for caching the treatment for later retrieval. 

68. (Previously Presented) The apparatus of claim 6 1 wherein the receiving means includes 
means for receiving the indication of a particular version of the treatment. 

69. (Previously Presented) The apparatus of claim 68 wherein the receiving means includes 
means for receiving a multimedia version of the treatment. 

70. (Currently Amended) An apparatus for providing treatments corresponding to a calling 
party's unsuccessful attempt to complete a communication session, comprising: 

means for receiving an attempt to initiate a communication communications session from 
a calling party's communication cornmunication fl device to a called party's communication 
communications device; 

means for providing a packet based indication that the attempted communication 
communicatio e s session was not completed; and 

providing means for providing at the calling party's communication oommunicatio as 
device a packet based message providing an indication of a treatment corresponding to the 
attempted rnrntrmmcation communio a&eas session; 

wherein said message is presented to the calling party through the calling party's 
communication device. 

7 1 . (Currently Amended) The apparatus of claim 70 wherein the providing means includes 
means for providing a cause value and an address of an associated message corresponding to the 
attempted tymrmmication eo mmunioatie as session. 

72. (Previously Presented) The apparatus of claim 71 wherein the providing means includes 
means for providing an address for accessing the message in an alternate language. 
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73. (Previously Presented) The apparatus of claim 70 wherein the providing means includes 
means for providing the treatment with the message. 

74. (Previously Presented) The apparatus of claim 70 wherein the providing means includes 
means for providing the indication of a particular version of the treatment. 

75. (Previously Presented) The apparatus of claim 74 wherein the providing means includes 
means for providing a multimedia version of the treatment. 

76. (Currently Amended) A system for receiving treatments corresponding to a calling 
party's unsuccessful attempt to complete a communication communications session to a called 

party, comprising: 

a calling party' s mTmnimicatinn communications device; 

a called party's communication communications device including customer premises 
equipment for the called party; 

a network for mterfacirtg the calling party's ^mmumcation communications device with 
the called party's communication communications device; and 

an apparatus interfaced with the calling party's communication device, the apparatus 
including: 

means for attempting to initiate a communication e emmunications session from 
the calling party's communication communications device to the called party's communication 
communicatiQns device; 

means for receiving a packet based indication that the attempted communication 

e ommunications session was not completed; and 

receiving mean's for receiving at the calling party's communication 
communications device a packet based message providing an indication of a treatment 
corresponding to the attempted communication communications session. 

t 
t 
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77. (Currently Amended) The system of claim 76 wherein the receiving means includes 
means for receiving a cause value and an address of an associated message corresponding to the 
attempted communication cottununicatiQns session. 

78. (Currently Amended) The system of claim 77 wherein the receiving means includes 
means for obtaining the message from the calling party's comfflupication communications device 
or other server. 

79. (Previously Presented) The system of claim 76 wherein the receiving means includes 
means for obtaining the message using the address. 

80. (Previously Presented) The system of claim 76 wherein the receiving means includes 
means for receiving an address for accessing the message in an alternate language. 

8 1 . (Previously Presented) The system of claim 76 wherein the receiving means includes 
means for receiving the treatment with the message. 

82. (Previously Presented) The system of claim 76 wherein the receiving means includes 
means for receiving the treatment and for caching the treatment for later retrieval. 

83. (Previously Presented) The system of claim 76 wherein the receiving means includes 
means for receiving the indication of a particular version of the treatment. 

84. (Previously Presented) The system of claim 83 wherein the receiving means includes 
means for receiving a multimedia version of the treatment 

85. (Currently Amended) A system for providing treatments corresponding to a calling 
party's unsuccessful attempt to complete a communication communicator session, comprising: 

a calling party's communication e ommunicatio fts' device; 
a called party's communication communic ations device; 
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a packet based network for interfacing the calling party' a communication 
wafiie ^ device with the called party's conimunication com mumcati o ru r device; and 

an apparatus interfaced with the called party's communication eemmteae^iefts device, 

the apparatus including: 

means for receiving an attempt to initiate a co m munication communicati o ng 
session from the calling party's ^mmunication communicationo device to the called party's 
Minmiinication communications device over the packet based network; 

means for providing a packet based indication that the attempted communication 
cornmuniontioas session was not completed; and 

providing means for providing at the calling party's communication 
oommunicfltions device a packet based message providing an indication of a treatment 
corresponding to the attempted communication communications session, wherein said message 
is presented to the calling party through the calling party's communication device. 

86. (Currently Amended) The system of claim 85 wherein the providing means includes 
means for providing a cause value and an address of an associated message corresponding to the 
attempted communication commi mirnri mw session. 

87. (Previously Presented) The system of claim 86 wherein the providing means includes 
means for providing an address for accessing the message in an alternate language. 

88. (Previously Presented) The system of claim 85 wherein the providing means includes 
means for providing the treatment with the message. 

89. (Previously Presented) The system of claim 85 wherein the providing means includes 
means for providing the indication of a particular version of the treatment. 

90. (Previously Presented) The system of claim 89 wherein the providing means includes 
means for providing a multimedia version of the treatment 
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91 (Currently Amended) A method for receiving treatments corresponding to a calling 
party's unsuccessful attempt to complete a comnmnica^ ^unicntio no session, compnsmg 
the steps of: 

attempting to initiate a ™mmunication c oui munioation s session from a calling party s 
c _ Qm ^ Mm »eate device to a called party's coinmjmication ee^i^eBB 

device; 

receiving a packet based indication that the attempted communication co mmunication .! 

session was not completed; and 

receiving at the calling party's communication communications device a packet basjd 
message providing an indication of a treatment corresponding to the attempted cornmmjcation 
communications session. 

92. (Currently Amended) The method of claim 91 wherein the second receiving step includes 
the step of receiving a cause value and an address of an associated message corresponding to the 
attempted communication conummieationa session. 

93. (Currently Amended) The memod of cto^ 

value includes the step of obtaining the message from the calling party's communication 
communioationg device or other server. 

94. (Previously Presented) The method of claim 92 wherein the step of receiving the cause 
value includes the step of obtaining the message using the address. 

95. (Previously Presented) The method of claim 92 wherein the step of receiving the cause 
value includes the step of receiving an address for accessing the message in an alternate 
language. 

96. (Previously Presented) The method of claim 91 wherein the second receiving step 
includes the step of receiving the treatment with the message. 
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97 (Currently Amended) The method of claim 91 wherein the step of receive atthe calling 
party's cpnmn^nicatioii e^^e^s device a message includes the steps of receiving the 
treatment and caching the treatment for later retrieval. 

98. (Previously Presented) The method of claim 91 wherein the reviving step includes 
receiving the indication of a particular version of the treatment. 

99. (Previously Presented) The method of claim 98 wherein the receiving step includes 
receiving a multimedia version of the treatment. 

100. (Currently Amended) A method for providing treatments corresponding to a calling 
party's unsuccessful attempt to complete a communication cuau numcntion r session over a 
packet network, comprising the steps of: 

receiving an attempt to initiate a communication communioations session from a calling 
party's communications device to a called party's communication lon ummisntiona device; 

providing a packet based indication that the attempted communication eommunicatie** 

session was not completed; and 

providing at the calling party's communication c ommunication s device a packet based 
message providing an indication of a treatment corresponding to the attempted communication 
communications session, wherein said message is presented to the calling party through the 
calling party's communication device. 

101. (Currently Amended) The method of claim 40 lOOwherein the second providing step 
includes the step of providing a cause value and an address of an associated message 
corresponding to the attempted mmmnnication s e mmunicatio es session. 

102. (Previously Presented) The method of claim 100 wherein the step of providing the cause 
value includes the step of providing an address for accessing the message in an alternate 
language. 
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103. (Previously Presented) The method of claim 100 wherein the second providing step 
includes the step of providing the treatment with the message. 

104. (Previously Presented) The method of claim 100 wherein the providing step includes 
providing the indication of a particular version of the treatment. 

105. (Previously Presented) The method of claim 104 wherein the providing step includes 
providing a multimedia version of the treatment. 

1 06 (Currently Amended) A computer program product, comprising: 

a computer readable medium containing instructions for controlling a computer system to 
perform a method, the method including: 

attempting to initiate a communication e ommunications session from a calling 
p.rty^ communication eo rnmunications device to a called party's communication 

communications device; 

receiving a packet based indication that the attempted communication 

aemmunications session was not completed; and 

receiving at the calling party's communication G e mmunications device a Backet 
based message providing an indication of a treatment corresponding to the attempted 
communication communication s session, wherein said packet based message is presented to the 
calling party. 

107. (Currently Amended) The computer program product of claim 106 wherein the second 
receiving step includes the step of receiving a cause value and an address of an associated 
message corresponding to the attempted communication oommunioptiong session. 

1 08. (Currently Amended) The computer program product of claim 107 wherein the step of 
receiving the cause value includes the step of obtaining the message from the calling party's 
communication communications device or other server. 
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109. (Previously Presented) The computer program product of claim 107 therein the step of 
receiving the cause value includes the step of obtaining the message using the address. 

110. (Previously Presented) The computer program product of claim 107 wherein the step of 
receiving the cause value includes the step of receiving an address for accessing the message in 
an alternate language. 

111. (Previously Presented) The computer program product of claim 106 wherein the second 
receiving step includes the step of receiving the treatment with the message. 

112. (Currently Amended) The computer program product of claim 1 06 wherein the step of 
receiving at the calling party's communication communication device a message includes the 
steps of receiving the treatment and caching the treatment for later retrieval. 

113. (Previously Presented) The computer program product of claim 1 06 wherein the 
receiving step includes receiving the indication of aparticular version of the treatment. 

1 1 4. (Previously Presented) The computer program product of claim 1 13 wherein the 
receiving step includes receiving a multimedia version of the treatment. 

1 1 5. (Currently Amended) A computer program product, comprising: 

a computer readable medium containing instructions for controlling a computer system to 

perform a method, the method including: 

receiving an attempt to initiate a communication communicati <= m s session from a 
calling party's communication device to a called party's communication device; 

providing a packet based indication that the attempted c ommunication 
communioatieas session was not completed; and 

providing at the calling party's rammunicatinn communication s device, and 
particularly at a phone of the calling party's communication communication device, a packet 
based message providing an indication of a treatment corresponding to the attempted 
rnTmniini cation communi ea&ens session. 
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providing step tad*, the *ep of provide a cause value and an addres, of an associated 
mango corresponding to the attempted coasffiffijoadon ee»»«a«« session. 

U7 (Previously Presented) Tie computer program product of data 1 16 herein the step of 
providing the cause value includes tie step of providing an address fo, accessing the message m 

an alternate language. 

118. (Previously Presented) The computer program product of claim 115 wherein the second 
providing step includes the step of providing the treatment with the message. 

1 1 9. (Previously Presented) The computer program product of claim 1 1 5 wherein the 
providing step includes providing the indication of a particular version of the treatment. 

120. (Previously Presented) The computer program product of claim I 19 wherein the 
providing step includes providing a multimedia version of the treatment. 
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